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Go to MyREC
Go to canadagamescentre.ca/about-us/online-registration-services

1

Click on “Signup”2

How to Create a  
Client Profile/Account

Complete the Form
Enter the required information 
in the registration form.

3

• First Name

• Last Name

• Birthday (Month, Day, Year)

• Email Address

• �Mailing Address

• Primary Phone Type

• Primary Phone

• Primary Phone Ext (optional)

• �Opt-in to receive  
promotional email

Confirm & Submit the Form4
Click on the Check Box, to confirm you are not a robot. 

http://canadagamescentre.ca/about-us/online-registration-services


4

Account Created5
You now have a client profile/account!

Create a New Password6
A temporary password will automatically be sent to the email address you specified 
when you created your client profile. Select Manage Login to create a new 
unique password. You’ll need the temporary password sent to your email to create 
the new one. Remember to click Save. 

If you need additional help, you can always call our front desk staff  
at 902-490-2400 or drop by to get help in person.

FYI: If you are 
successful saving your 
new password, a  
pop-up window will 
appear in the middle of 
your screen that says 
New Password Saved! 
Close the pop-up & 
start your search for 
programs.

FYI: You should see a pop-up 
window in the bottom right of your 
screen that says “Your account has 
been created. A temporary password 
has been emailed to you.“.
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How to Update 
or Change your 
Password

Login, Signup or Reset Password
Login to your account on our registration page. Use your email and password. 
Don’t have an account? See the How To for creating your client profile/account 
online. Forget your password? Use the Forgot password? reset button. 

1

Click on Your Name2
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Click on Manage Login3

Type in Your New Password & Confirm  Save4
The Manage Login window will pop up.  
Type in your new password and type it in again to confirm. Click Save.

FYI: From the Manage 
Login window you can also:

• �View your current password 
using the eye icon on the 
right-hand side

• �Reset your password using 
the Forget password?

Forgot Password? 5
If you click Forgot Password? the 
system will send a new password to 
the email address you have associated 
with your account.

If you need additional help, you can always call our front desk staff  
at 902-490-2400 or drop by to get help in person.
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How to Add a Credit 
Card to Your Client 
Profile/Account

Log Into Your MyREC Account
Enter your email address and password, then click the Login button.

1

Scroll down to Finance Info and Click + New2
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Enter Your Credit Card Information 3
On the Edit Finance Info Details page you can enter your 
credit card information. Remember to Save.

Review Your Credit Card Details4

Register for a Program or Drop-in,  
Buy a Membership or Book a Rental.  5
The credit card information you just entered should now appear under 
Finance Info. You can now use this credit card to register for programs & 
drop-ins, buy memberships and book rentals.

FYI: Use the Edit button 
if you need to change 
something. Otherwise use 
the Back to Client arrow 
to return to your Family 
Member Detail page.

If you need additional help, you can always call our front desk staff  
at 902-490-2400 or drop by to get help in person.



9

Log Into Your MyREC Account
Enter your email address and password, then click the Login button.

1

Click on Program Registration
In the bar at the top of the page.

2

How to Register  
for a Program
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Select an Activity
Hyperlinked activities are available for registration.  
Click on the hyperlink to learn more about each activity. 

3

Click on Show for Additional Activity  
Information & to Register 4

FYI: Activities will be 
shown in light grey 
when they’re not 
currently being offered.

Click the Blue Book Now Button to Register!5
After you have chosen the program you want to register for,  
click the blue Book Now button.  

FYI: If the blue button 
says More Info the 
class is full.
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Confirm Program Details & Click the Book Now Button
Double check this is the program you wish to register for. Correct location? Day of 
the week? Time of day? Correct Fee? If YES, click the blue Book Now button.

6

Select Participant
Select the individual you want to 
register for the class. Click Next. 

7 Answer 
Questionnaire
Answer any questions 
that pop up. Click Next. 

8

FYI: Only the fees 
applicable to the 
specific individual 
should show up here.

Select Fee to Pay 
Choose the appropriate fee. Click Next. 

9
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Make Your Payment
Fill in your payment information. Click Place My Order. 

10

Registration Confirmation 
You should receive a registration confirmation that will include details on 
the program for which you registered and the name of the participant.  
You will also have the option to Print Registration Confirmation,  
Print Receipt or Book Another Event.

11

Congratulations! You are all registered
We hope you enjoy your program!

12

If you need additional help, you can always call our front desk staff  
at 902-490-2400 or drop by to get help in person.
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How to Book a 
Drop-In Activity

Log Into Your MyREC Account
Enter your email address and password, then click the Login button.

1

Click on Drop-In Booking
In the bar at the top of the page.

2
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Book a Drop-In Activity
Hyperlinked activities are available for booking. Click on the hyperlink to learn 
more about each activity. 

3

Click on Book Now to make a reservation 4

Review your date & time and click Book Now 5

FYI: Activities will be 
shown in light grey 
when they’re not 
currently being offered.
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Select Participant
Select the individual you want to register for the drop-in activity. Click Next. 

6

FYI: Only those 
individuals who meet the 
eligibility requirements 
will be able to be 
selected for the drop-in. 
For example, are they the 
right age? 

Select Your Payment Method
Select the credit card you want to use for the drop-in activity.  
Click Place My Order.

7
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Drop-In Confirmation 
You should receive a registration confirmation that will include details on drop-in 
activity you booked and the name of the participant. You will also have the option 
to Print Drop-In Confirmation, Print Receipt or Book Another Event.

8

Congratulations! You are all set  
for your Drop-In Activity 

We hope you have fun!

9

If you need additional help, you can always call our front desk staff  
at 902-490-2400 or drop by to get help in person.
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How to Cancel  
a Drop-In Activity

Log Into Your MyREC Account
Enter your email address and password, then click the Login button.

1

Go to My Info, then Schedules
Under My Info scroll down to your schedules tab and click to drop it down

2
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Select the Withdraw button
Under schedules find the date and booking you wish to cancel 
then select withdraw button. 

3

Confirm your 
cancellation

Confirm you are cancelling from 
the correct session and select 
blue withdraw button.

4

Congratulations!
You have successfully withdrawn from the booking.

5

If you need additional help, you can always call our front desk staff  
at 902-490-2400 or drop by to get help in person.
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How to Add a Family 
Member to Your 
Client Profile/Account

Log Into Your MyREC Account
Enter your email address and password, then click the Login button.

1

Click on Add Family Member2
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Add the Family Member Information 3
Enter the information for your family member in the pop-up window.  
Remember to Submit.

4

Register your new family member  
for a Program or Drop-in  5
You’re done! Now you can repeat the steps above to add any additional 
family members and/or register for programs or drop-ins.

FYI: some details (like 
address, email and home 
phone number) will 
autofill. These fields can 
be overwritten if they are 
different than the primary 
client’s information.

If you need additional help, you can always call our front desk staff  
at 902-490-2400 or drop by to get help in person.

View Your Family Member on the Client List
The new family member will now appear on the Client List.
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