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How to Log in/Change Password for your MyRec Account

To log in/change password for your MyRec account, follow the directions below. If you need additional 
help, please call Customer Service at 902.490.2400 ext. 7, Monday-Friday 8am-8pm, Saturday & Sunday 
8am-5pm. 

Step 1: Visit the online registration site: https://recreation.halifax.ca/ 
Please note: MyRec works best with Google Chrome. 

Step 2: Log in to your MyRec account using your email address and select Reset Password. You will receive an 
email with password reset instructions to complete the set up.

Step 3: Once you’re signed in, this will take you to the homepage, where you can update your profile; set up 
your payment options; book an activity or register for programs; and add or connect family member(s). 
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How to Create a New MyRec Account

To create a new MyRec account, follow the directions below. 

Step 1: Visit the online registration site: https://recreation.halifax.ca/ 
Please note: MyRec works best with Google Chrome. 

Please note: Only set up a new account if you do not have a MyRec account. Before you create a new 
account, you can determine if you already have one by trying these tips below: 

• From the login screen, select reset password and enter your email address on the next screen. If this
doesn’t work and you receive an “invalid email” message, first check your spelling.

• Try a different email address. Many of us have more than one email address, your account could be linked
to a different one of yours.

• Give us a call! We’d love to help you. You can reach our Customer Service team at 902.490.2400 ext. 7

Step 2: Click on Create A New Account. 
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Step 3: Select Canada Games Centre as your home Rec Centre. Enter your contact details, emergency contact and 
medical history until you get to step 3 in the pop-up form.  

Step 4: Click on Create Account. This will take you to the homepage, where you can update your profile; set 
up your payment options; book an activity or register for programs; and add or connect family 
member(s). 
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How to Book a CGC Activity in MyRec 

To book a CGC activity in MyRec, follow the directions below. If you need additional help, please call 
Customer Service at 902.490.2400 ext. 7, Monday-Friday 8am-8pm, Saturday & Sunday 8am-5pm. 

Please note: Activity booking is completed on an individual basis –i.e. each member of your family/group will need a 
unique email address and to log in separately to complete the activity booking process.  

As of February 22nd: To link family members to your MyRec account for booking activities, please call our 
Customer Service Team at 902.490.2400 Ext. 7. 

Step 1: Visit the online registration site: https://recreation.halifax.ca/ 
Please note: MyRec works best with Google Chrome. 

Step 2: Log in to your MyRec account. 
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Step 3: At the top left, select Drop-in Bookings. 

Step 4: Next select Rec Centre; Category; and Activities, then click View Timetable. 

• Facilities: Under Rec Centre, select Canada Games Centre
• Category: Select your booking activity type — i.e. Court, Fitness Centre, Swim Lane
• Activities: Pick 1 (or more) activities/amenities — i.e. CGC Basketball Court – 60 min
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Step 5: Select the time slots you want to book and click the green arrow to continue. To book up to 7 days out, 
select the calendar on the right. 

Step 6: Select add and book another activity OR add and continue to basket. 
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Step 7: Continue and select I accept terms and conditions then confirm. 

Step 8: You are done! An email booking confirmation will be sent once booking/transaction is complete. 
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How to Cancel a CGC Activity in MyRec 

To cancel a CGC activity in MyRec, follow the directions below. If you need additional help, please call 
Customer Service at 902.490.2400 ext. 7, Monday-Friday 8am-8pm, Saturday & Sunday 8am-5pm. 

Step 1: Visit the online registration site: https://recreation.halifax.ca/ 
Please note: MyRec works best with Google Chrome. 

Step 2: Log in to your MyRec account. 

Step 3: At the top left, select View My Bookings.

Page 9

https://recreation.halifax.ca/enterprise/account/login
https://recreation.halifax.ca/enterprise/account/login


Step 4: Select the Drop-in booking to cancel, click the red X. 

Step 5: Confirm the cancellation. Booking will disappear from list and show booking cancelled successfully. You 
will also receive a cancellation confirmation via email.

Non-member cancellation refunds are in the form of a credit and your credit will appear under the credit tab. 
Credits can be used against any future outstanding balances. Under My Account, click Bills and Payments to see 
your credit. 
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How to Register for CGC Programs in MyRec 

To register for CGC programs in MyRec, follow the directions below. If you need additional help, please 
call Customer Service at 902.490.2400 ext. 7, Monday-Friday 8am-8pm, Saturday & Sunday 8am-5pm. 

Fun fact: Unlike booking an activity, registering for programs for your family/group can be completed in one 
MyRec account when you are all linked – i.e. each member of your family/group does not need to log in separately 
to complete program registration. 

As of February 22nd: To link family members to your MyRec account, please call our Customer Service Team at 
902.490.2400 Ext. 7. 

Step 1: Visit the online registration site: https://recreation.halifax.ca/ 
Please note: MyRec works best with Google Chrome. 

Step 2: Log in to your MyRec account. 

• If you already have a MyRec account, great! You can use your existing MyRec login email and password to
access your account and ensure your information is up to date.

• Don't have a MyRec account? Click here to read more on MyRec and to create a new account.
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Step 3: Under Make a booking, select Programs. 

Step 4: Under Program search, enter the program barcode as found in the Program Guide and click Search. 

Step 5: Click on the program you want to register in. 
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Step 6: Review program details and select Register to pay. Please note: If program is full, Add to waiting list. 

 

Step 7: Select the participant you are registering from the dropdown menu, then select Next. 

 

Step 8: Select Pay the full cost now and click Add to cart. 
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Step 9: Under Cart Summary, select Continue.

Step 10: Proceed to your cart, check I accept the terms & conditions and Continue to payment.

Step 11: Enter Card payment and click Pay now to get your confirmation. 

Step 12: You are done! A receipt for your program will be emailed to you. 
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